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Agenda
• Welcoming Remarks – Mr. William H. Booth, Director, Defense Human Resources Activity 

(DHRA) 

• Small Business Program – Tammy J. Proffitt, Director, Office of Small Business Programs

• Component Mission Overview    
– Defense Language and National Security Education Office (DLNSEO) – Mr. Gary Bauleke, Director

Capabilities & Foreign Aid  Officer and Sam Eisen, Director of Programs 
– Office of People Analytics (OPA) – Director, Mr. Matthew Boehmer 
– Defense Manpower Data Center (DMDC) – Director, Mr. Michael Sorrento

• Networking Break

• Forecasted Opportunities Overview - DMDC

• Networking Break    

• Forecasted Opportunities Overview  - OPA and DLNSEO

• Question & Answer Session

• Closing Remarks



DHRA Mission & Vision
Mission
As the single execution arm for the Defense human resources 
community, DHRA will maximize its resources to effectively promote 
the statutory and Principal Staff Assistant responsibilities of Under 
Secretary of Defense for Personnel & Readiness by providing 
applications, systems, data, and decision support information on all 
aspects of DoD human resource management across the total force.

Vision
Support the warfighter and the nation by continuously providing 
world class human resources operational services to promote 
optimum Total Force capabilities



DHRA Organization
• Nine distinct Components operate under HQ 
DHRA.  In addition to operations; HQ programs 
include:
– Combating Trafficking in Persons (CTIP)
– Defense Advisory Committee on Women in the 
Services (DACOWITS)

– Identification Cards & Benefits Policy
– Law Enforcement Policy and Support

• New component in FY18 ‐ Defense Activity for 
Non‐Traditional Education Support (DANTES) 



DHRA Organization
Office of the Under Secretary 
for Defense Personnel and 

Readiness



Headquarters DHRA



DHRA Organizational Priorities 
 Operate as an enterprise

 Be a financially auditable organization

 Implement repeatable processes and fact‐based
decision‐making

 Ensure sustained security posture through the delivery
of all services and missions

 Be a trusted enterprise provider of human
resources management capabilities



Contracting Initiatives

• Customer‐focused contracting branch
– Led by Derek Beavers, Director and Valerie Gaines, 
Deputy Director

• Advance acquisition planning

• Gain efficiencies through strategic sourcing   

• Reduce costs by bringing assisted acquisitions 
in‐house



DHRA Strategic Goals

 Drive business transformation through data driven 
analysis 

 Safeguard and secure sensitive information

 Strengthen and enhance the readiness of the Total Force 

 Deliver optimal enterprise human resources services

 Establish an empowered DHRA workforce focused on 
continuous improvement

 Ensure the activities within the organization support
the national requirement of an all‐volunteer Force



DHRA Small Business Program

• Committed to facilitating an environment that enables small 
businesses to contribute innovation, value and efficiency to 
the varied missions of DHRA

• Create access to prime and sub‐contract opportunities 
through:
 Communication with industry 

 Industry Days and Outreach
 Forecast

 Early engagement with program and contract offices 
 Solid market research 

 Sources Sought/Request for Information
 Small Business Vendor Database 

 Utilization of small business participation plans and evaluation factors 



Procurement Picture
DHRA Spend

Fiscal Year In‐House Total

FY16 $87.2M $276.2M

FY15 $269.6M $406.2M

FY14 $257.3M $389.1M

Small Business Achievements 2016



DHRA Procurement Picture
• TOP TEN NAICS

– 541611 ‐ Admin. Mgmt/Gen. Mgmt Consulting
– 541810 ‐Advertising Agencies
– 624190 ‐Other Individual & Family Services
– 541910 ‐Market Research & Opinion Polling      
– 443120* ‐ Computer & Software Stores
– 561422 – Telephone Call Centers
– 541512 – Computer Systems Design Services
– 541612 ‐ Human Resources Consulting Services
– 561110 – Office Administrative Services
– 611430 – Professional & Mgmt. Dev. Training



Working with DHRA

• Register for our new Small Business Vendor 
Database – www.dhra.mil/sb

• Update your SBA Dynamic Small Business Search 
profile (DSBS) – access through www.SAM.gov

• Respond to RFIs and Sources Sought Notices
• Monitor Federal Business Opportunities 
www.FBO.gov

• Contract vehicles: GSA FSS, GSA OASIS, 8(a) 
STARS, NASA SEWP



DEFENSE LANGUAGE
AND NATIONAL SECURITY

EDUCATION OFFICE
(DLNSEO)

MISSION OVERVIEW
Dr. Sam Eisen

Mr. Gary Bauleke
August 29, 2017



DLNSEO Mission Overview

The Defense Language and National Security Education Office 
(DLNSEO) supports the nation in recruiting, training, sustaining, and 
enhancing language and culture capabilities to ensure national and 
defense readiness by: 

• Building a highly-qualified pool of U.S. citizens with foreign language 
capabilities and international expertise committed to public service through 
programs and policies;

• Leading the Department’s strategic policy planning in foreign language, 
culture, and regional expertise

• Providing programmatic oversight of high-value national security and Defense 
training and education

• Ensuring national and departmental coordination through the National Security 
Education Board and the Defense Language Steering Committee
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DEFENSE LANGUAGE COORDINATION 
AND OVERSIGHT STRUCTURE

USD (Personnel & Readiness)

ASD (Readiness)
DoD Senior Language Authority

Director, Defense Language and 
National Security Education Office

Key Members
• Joint Staff 
• Services
• Combatant Commands
• Defense Agencies
• OSD Staff

DoD Working Groups
• Foreign Area Officers
• Language Assessment
• Capability Based 

Review
• Culture Coordinating 

Committee
• Defense Intelligence 

Foreign Language and 
Area Advisory Group

• Security Cooperation 
Workforce 
Development Program 

Defense Language Institute 
Foreign Language Center 

(DLIFLC)

Key Members
• Depts of Defense, 

Commerce, Education, 
Energy, Homeland 
Security, and State

• National Endowment 
for the Humanities

• ODNI
• Presidential 

appointees from 
higher education, non‐
profit, and industry

National Security 
Education Board

Defense Language
Steering Committee

Air Force AETC

Army TRADOC

Defense Language Institute 
English Language Center 

(DLIELC) 

National Programs
• Boren Scholars and 

Fellows Program
• Flagship Academic 

Language Programs
• ROTC Programs
• National Language 

Service Corps
• Language Training 

Centers

Collaboration

DASD(FET)

Director DHRA

Oversight Policy Guidance
4



NATIONAL SECURITY EDUCATION BOARD

The National Security Education Board (NSEB)
 Advises on National Security Education Program (NSEP) administration 
 Provides invaluable insight and expertise to DLNSEO by ensuring its 

programs remain focused on efforts that serve the broad national security 
interests of the United States

 The NSEB has 14members
 8 federal representatives 
 6 Presidentially-appointed representatives

 Federal members include:
 Secretary of Defense (Chair)
 Secretary of Commerce
 Secretary of Education
 Secretary of Energy
 Secretary of Homeland Security
 Secretary of State
 Director of National Intelligence
 Chair, National Endowment for the Humanities
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DEFENSE LANGUAGE STEERING COMMITTEE

The Defense Language Steering Committee (DLSC) serves as an 
advisory board to the Under Secretary of Defense (Personnel & 
Readiness)

 Established under DoD Directive 5160.41E, “DoD Language, Regional 
Expertise, and Culture (LREC) Program”

 Chaired by the Department of Defense Senior Language Authority

 Recommends and coordinates language policy, identifies present and 
emerging language needs, identifies language training, education, 
personnel, and financial requirements

 DLSC key stake-holders include:
 The Joint Staff
 The Military Services
 The Combatant Commands
 The Defense Agencies
 The OSD Staff

DLSC Members are 
General Officers, Flag 
Officers, or Senior 
Executive Service
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DLNSEO – NSEP Programs
The National Security Education Program (NSEP) was established by the 
David L. Boren National Security Education Act of 1991 to:

 Provide the necessary resources, accountability, and flexibility to meet the 
national security education needs of the United States

 Increase the quantity, diversity, and quality of the teaching and learning of 
subjects in the fields of foreign languages, area studies, and other international 
fields that are critical to the Nation's interests

 Produce an increased pool of applicants for work in the departments and 
agencies of the United States Government with national security responsibilities

 Expand, in conjunction with other Federal programs, the international experience, 
knowledge base, and perspectives on which the United States citizenry, 
government employees, and leaders rely

 Permit the federal government to advocate the cause of international education.
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DLNSEO – NSEP Programs

 Boren Scholarships and Fellowships

 The Language Flagship
− Regional Flagship Languages Initiatives
− ROTC Flagship Initiative 

 Project Global Officer

 Language Training Centers

 English for Heritage Language Speakers

 National Language Service Corps
8



LANGUAGE FLAGSHIP OVERSEAS LOCATIONS

Overseas Flagship Centers
Overseas Flagship Partners
Regional Flagship Language Initiatives 11



DLNSEO – DoD LREC Program

 LREC Program
− Force LREC Readiness
− Foreign Area Officer (2,958 military diplomats) career path
− Cryptologic Language Analyst career path (training and utilization)
− Asset Tracking in Language Readiness Index (LRI) (325K+ linguists)
− Capability Requirements matched to CCMD mission essential tasks
− Data standardization & policy synchronization

 Defense Language Testing Program
− Defense Language Proficiency Tests
− Defense Language Aptitude Battery
− 585 operational test sites for web-based testing—11,000 tests per month

 Culture Program
− Culture Coordinating Committee
− cultureReady.org Website
− Cross Cultural Competence Trainer—More than 11,000 enrollments
− Virtual Cultural Awareness Trainer—More than 80,000 completions
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LANGUAGE ASSESSMENT
DoDI 5160.71 (DoD Language Testing Program) establishes responsibilities 
for language testing

 USD(P&R) provides overall policy guidance for the program
 DoD SLA exercises overall responsibility for the program and coordinates 

policy with DoD Components
 Executive Agents (USA-DLIFLC and USAF-DLIELC) are responsible for 

language test development
 DMDC is responsible for the web delivery system for language tests

DLNSEO is USD(P&R) OPR for language assessment oversight 
 Funds DMDC web delivery of Defense Language Proficiency Tests (DLPTs), 

Defense Language Aptitude Battery (DLAB) tests, and the computer 
adaptive English Comprehension Level (ECL) tests:
130K DLPTs administered in CY 2016, over 1M as of February 2016   

 Administers the Defense Language Testing Advisory Panel advising DLIFLC 
and DLIELC on test development to meet national standards

 Supports development of Computer Adaptive DLPTs for increased efficiency 
and shorter testing times  

 Supports proficiency assessments for Flagship and Boren programs 
 Conducts security audits of DoD test administration sites and Internet to 

ensure test security 14



READINESS & PERFORMANCE TRACKING

Language Readiness Index (LRI) in the Defense Readiness Reporting System
 Captures and portrays the warfighters’ LREC capability requirements
 Tracks the DoD foreign language capability inventory:  Active, Reserve, 

National Guard, and DoD Civilians
 Performs as the DoD linguist finder for surge requirements
 Provides interactive multiple criterion analytic search capabilities for 

readiness assessment—capability requirements and inventory holdings
 Prepares data systems and users to accomplish regional proficiency analysis

Establishing Policy and Oversight for Data Quality
 Prescribing data standards for active, reserve, and DoD civilian data systems
 Establishing Common Human Resource Information Standards (CHRIS) to 

standardize LREC database domain values for all DoD personnel data 
systems

Tracking Performance
 Performance Budget metrics track return on investment at Defense 

Language Institute Foreign Language Center
 DLNSEO Human Resource Strategy standardization metric accessed into 

Personnel and Readiness overall metric to track data policy compliance
15



DoD FOREIGN AREA OFFICER (FAO) PROGRAM

 DLNSEO supports policy to:
 Establish minimum requirements for FAO selection, training, utilization, and career opportunities
 Provide oversight to FAO programs ensuring promotion, retention, and utilization of FAOs meet the 

requirements of the DoD FAO Program
 Determine the best practices of each Service program and promulgate them to other programs to 

spread success and achieve economies of scale
 DLNSEO oversees:
 Army Execution of FAO Basic Course
 FAO Career Enhancement 
 Regional Sustainment Pilot Courses  

DoD’s uniformed regional experts representing U.S. strategic interests in more than 
130 countries as Senior Defense Officials, military attachés, political-military 
planners, treaty inspectors, security cooperation experts, and liaison officers

FAO Regional Skill Sustainment Program 2017 – 2018 
(Tentative as of July 31, 2017)

• November 6‐8 (Lcn TBD)
International Defense Trade

• April 16‐18 (Tampa)
CENTCOM

• June 11‐13 (Europe TBD)
AFRICOM

• February 5‐7 (GWU)
Artificial Intelligence & Robotics

• May 21‐23 (Miami)
SOUTHCOM

• June 25‐27 (Europe TBD)
EUCOM

• March 12‐14 (Honolulu)
PACOM
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CCMD LREC REQUIREMENTS

UNCONSTRAINED REQUIREMENTS
Individual requirement (i.e. billets)

COCOM Rqmts COCOM Rqmts

CENTCOM 11,020 PACOM 108,934

EUCOM 192 SOCOM 16,252

NORTHCOM 5 SOUTHCOM 6,624

TOTAL 143,027

CBRIP DEMAND SIGNALS
Mission Essential Task Capabilities 

COCOM Demand 
Signals COCOM Demand 

Signals

AFRICOM 6,537 NORTHCOM 319

CENTCOM 2,155 PACOM 1,314

EUCOM 513 SOUTHCOM 2,457

TOTAL 13,295

In the past,  DoD saw unconstrained, non-
prioritized requirements skewed to the 
Commands that best knew the system

Now we know the priority and the importance to 
mission accomplishment; Services still need to 
expand and quantify the demand signal

Knowing the warfighters’ LREC needs is foundational to force generation; the 
Capability-Based Requirement Identification Process (CBRIP) captures mission 
essential task LREC capability requirements 
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 Virtual Cultural Awareness Trainer (VCAT)
 Supports COCOM culture/region mission requirements
 Current courses support:

 13 Regions
 91 Countries
 21 Languages

 All accessible at JKO and recorded to service databases
 Current Courses Available 

Afghanistan      Taiwan  Central Asian States
South America Southeast Asia  Arabian Peninsula
Horn of Africa  Hispaniola  Central America
Northern Africa  West Africa     

 Cross‐Cultural Competence Trainer (3CT) 2.0
 Culture‐General
 Applied in actual global scenarios
 Accessible at JKO and recorded to service databases

 cultureReady Website
 www.cultureReady.org 

DLNSEO CULTURE PRODUCTS 
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DLNSEO and AT&L SYMPOSIUM

Experts from across the Department of 
Defense and Interagency 

 Identifying key issues, challenges, and 
potential solutions to language learning 
and sustainment.

 Building a community of innovators in 
Computer Assisted Language Learning. 

 Seeking best practices to support, not 
replace, face-to-face instruction.

 Leveraging technologies to optimize 
language training and maintenance.

Ensure that research, development, 
and innovation solutions are 
operationalized by
the force and not just shelved for reference

10



THE
OFFICE
OF PEOPLE
ANALYTICS

2017 INITIATIVE



Background

Why was OPA established?
 Utilize big data analytics to better understand key components of 

servicemembers’ career paths 

 Use analytics to better understand how policy or environmental changes 
affect the performance and composition of DoD workforce

 Take advantage of cutting edge analytic methods used in the private sector 
to understand and improve the DoD workforce

Four main segments of DMDC were folded into OPA’s charter:
 Marketing research and outreach 
 Cognitive and non‐cognitive testing 
 Personnel surveys and related research 
 Personnel security research (PERSEREC)



Defining Characteristics 

Interdisciplinary
 Draw from expertise across statistics, quantitative 

social science, and information technology

Cross‐service
 Lead efforts that have joint service benefit
 Facilitate collaboration between services

Advanced methods and analysis
 Apply subject matter expertise in data 

capture, management, and analysis to
complex human resource challenges



To provide data 
driven analytic 
solutions to our 
“people” challenges
in support of the 
readiness of the 
world’s greatest 
warfighting force.

MISSION/VISION



Dedicated to providing accurate and timely data 
solutions to ensure OPA is the premier analytic 
organization for the Department

Every decision starts and ends with customer 
satisfaction in mind

Flexible, innovative and able to change in order 
to meet evolving stakeholder needs

Focused on continually learning about the 
stakeholder, their needs and their environment

Focused on providing and implementing solutions and 
recommendations to influence or improve behavior

Trusted Analytic Partner

Excellence in Customer Service

Adaptability

Learning‐oriented

Application driven

VALUES:
“PEOPLE 
FIRST”



OPA ROLES

Provide consultation and resources for analytic needs

Start‐to‐finish research efforts to provide actionable data and 
reports to customers
Deliver research results in a timely manner that exceeds the 
emerging needs of the customer

Find common goals and mutually beneficial partnerships
Continuously engage with academia, the private sector, and the 
Services to examine and improve research and analytic techniques
Remove obstacles that allow for more efficient research execution 
(e.g., remove/amend policy, create laboratories, test bed 
environments, etc.)

Execute
full service 
projects:

Assist
with research 
and data:

Foster
collaboration:



Goals/Desired Outcomes

 Recognized by stakeholders for our expertise
 Consistently receive high customer satisfaction ratings
 The first call made when requiring advanced research 

and analytic solutions
 Reduce research and analysis redundancies across 

the Department



Partnerships

We can’t do our mission alone

 We collaborate with others to 
come up with best solution

 We build “contracting” partners

 THANK YOU for all you do 
support the warfighter and their 
families

Contact:
Matt Boehmer, Director 
Office of People Analytics 
matthew.d.boehmer.civ@mail.mil



Defense Manpower Data Center 
Overview

Presented by:
Mark Breckenridge

Deputy Director, DMDC
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What is DMDC?
A solution provider for all things people (enterprise)

Why us?
• We have the Person Data Repository (PDR) and Local 

Population Databases
• We know the data

What makes us stand out?
• We care about the people, their benefits, and their data
• We deliver quality products on time and at lower cost than most 

because we are highly leveraged
• We are passionate about our customers’ business and making 

them successful
• We continuously innovate



DMDC Organizational Structure
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D
H
R
A

D
H
R
A

A Global Organization
Office Locations
• DoD Center, Monterey, CA
• Metro Washington, DC 
• Boyers, PA
• Germany
• South Korea
• Fort Knox, KY

Personnel
• 362 DoD Civilians
• 1450+ Contractors
• 1 Military
• 10 Service Component Liaisons

Director
Defense Human 

Resources Activity

Under Secretary of Defense
(Personnel & Readiness)

Michael 
Sorrento

Director

Mark 
Breckenridge

Deputy

Budget
• Direct: $371,256,000
• Reimbursables: $111,400,000
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Data Assets

• Academy Cadets
• Acquisition Workforce
• Active Duty Master/Family/Cohorts/Transactions
• Appropriated Fund Civilian Master/Transactions 
• Central Contractor Registry 
• DD214 
• Defense Language Institute (DLI) Student Database 
• DoD Foreign Nationals 
• Foreign Language 
• Non-appropriated Fund Civilian Master/Transactions
• Office of Personnel Management (OPM) 
• Prior Service Military  
• Recruiter Strength
• RCCPDS Master/Family/Transactions
• Reserve Component Active Service
• Reserve Civilian Employer
• State National Guard Civilian Employees
• United States Military Entrance Processing Command 

(USMEPCOM)
• Work Experience 
• Casualty Database
• Military Awards and Decorations

• Active Duty Pay
• Basic Allowance for Housing 
• Civilian Pay (contains DoD, non-DoD, and 

Foreign Nationals)
• Civil Service Retired Pay 
• Contiguous United States Cost-of-Living 

Allowance (CONUS COLA) 
• Military Retired Former Spouse 
• Military Master Pay Account
• Reserve Pay
• Retired Military Pay
• Special Separation Bonus/Social Security 

Supplemental Insurance 
• Survivor Benefit
• Veterans Benefit Payment File Chap 1606
• Veterans Benefit Payment File Chap 30
• Veterans Educational Assistance Program 
• Veterans Affairs Compensation File – Reserve
• Veterans Affairs Compensation File – Retired
• Voluntary Separation Incentive

41

Personnel/People Pay/Financial



Data Assets, Cont.

• Deployment/Activation Contingency
• Operation Desert Shield/Storm
• Global Status of Readiness and Training System
• PERSTEMPO
• Proxy Perstempo
• Vietnam Era

42

Contingency/Operational Medical/Health

Training/Education
• ACE Course/Occupation
• Formal Courses
• Individual Training History
• Institutional Training Readiness
• National Call to Service

Manpower/Force Structure
• Billet Master
• Military Manpower Training Report
• Unit Identification Code (UIC) Address
• Unit Identification Code (UIC) Master 

• Biometrics
• Brady Bill
• Child and Domestic Abuse Database
• DLIS Cage File/Debarred Vendor
• Family Advocacy Program
• FYDP
• Health Care Service Records TRICARE
• Health Manpower Personnel Data System
• Injury Compensation/Unemployment 

Compensation
• Management Unit Designator
• Military Drug Testing
• Occupational Database
• Operation Transition Employer
• Public and Community Service 
• Personnel Office Identifier Addresses
• Public Assistance Reporting Info System
• Social Security Death Index 
• Travel Card 
• Zip to Military Housing Area



Data Repositories
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DMDC data includes the Person Data Repository (PDR), 
Local Population Databases and several flat files

• Personal service employees, visitors, and delivery vendors at military bases
• Contract personnel in Afghanistan and Iraq
• Persons evacuated during crisis

The PDR holds information on 50 million people

• Wounded, ill and injured
• Disabled American Veterans
• DoD and Non-DoD Civilians
• Contractors & Non-Appropriated 

Funded

• 7 Uniformed Services
• Retirees
• Medal of Honor
• Reserve Officer Training 

Corps (ROTC)

• Foreign Military
• Family Members
• Veterans
• Patients

Local Population Databases hold an additional 2 million people

The PDR includes: 



Conceptual Data Model
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The Persistent Question

“How do we leverage what we already 
have to enhance capability in such a way 
that the value offered is greater than the 

costs incurred?”



Customers
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Who receives DMDC’s products and services?

CIO
ABAC
CAC

Identity for DoD Enterprise Services
Mobility     

SIPR token
IA Workforce

AT&L
Purchase Card

Contracts/Grants
SPOT

Acquisition
workforce

USD(I)
JPAS/DISS

IMESA
Mirador

Security workforce
SWFT
NBIS

IC

Joint Staff
GFM-DI support

Joint Duty Assignments
COCOM Personnel Data

JPERSTAT
NTS

Uniformed Services (7)
(including retirees/family members)

Benefits (letters/call center)
ID cards/RAPIDS

Data

P&R
ID cards

Transition Assistance
Personnel Accountability

Benefits: 
• MHS
• Tricare
• SGLI
• Education
• Commissary 
• Exchange

Funeral Honors
SCRA/MLA

ASVAB
DLPT

Personnel Surveys
DTS/DFS Modernization

DCPAS
EPAT

Law Enforcement
Physical Security system

Labor and Employee Relations Case Management
Vietnam Veterans Memorial

Personnel Research
Executive Talent Management

HSPD-12
FMTS

Panograph
Civilian Personnel HR

Staffing and Recruitment

TSA
Pre-check

VA
Benefits

Data sharing
DS-Logon (self service)

Identity
e-Benefits

SGLI
Dual Comp

DD214

HHS
ACA/MEC

Medicare data sharing
State benefits data sharing

Labor
Data Sharing
Occupational 

Matches
DD214

IRS, Census Bureau, SSA
Data

Data matching

Comptroller, OMB, CBO, Congress, RAND, CNA, IDA, PA, Public (FOIA/Privacy)
Data requests

OPM
Civilian Employee Personnel Data (eOPF)

Benefits Data
Wage Grade Salary Data

DFAS
Civilian Personnel 
Pay-Related Data

DOL
Defense Injury and Unemployment 

Compensation Civilian Data

State/Territories
DD214
DPRIS



How can you help us?
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Partnership and Teaming
Challenges

•Strengthening Cyber Security

•Data Center Consolidation

•Migrating to a Common User Framework

•Process standardization

•Migration to Microservices

Value added by collaborating with industry partners to 
work toward implementing industry best practices, 
interoperable capabilities and innovative solutions

•Software License Management

•System Modernization

•Migrating off the Mainframe

•Tools to support DSDM

•Database Consolidation



Networking Break! 

15 Minute Break



Opportunities ‐ DMDC
Description of Requirement Acquisition 

Strategy
Est. 
Release 
Date

Est. 
Award 
Date

Period of Performance
Place of Performance

Defense Civilian Personnel Data System (DCPDS) 
‐ DCPDS supports Human Resources system 
operations and improved business processes for 
over 800,000 civilian employees.  DCPDS is a HR 
systems of record.

Compete under  
Interoperability 
BPA

6/1/18 9/15/18 9/15/18‐9/14/23
(off‐site)

Worldwide COTS Hardware, Software, 
Maintenance, and Integration Services 
‐ Provides support for the Real‐time Automated 
Identification System (RAPIDS), Defense 
Biometrics Identification System (DBIDS), and 
the Noncombatant Tracking/Emergency 
Tracking Accountability System (NTS/ETAS).  

Compete under 
GSA Alliant

4/1/18 9/1/18 9/1/18‐8/31/23
(off‐site, Alexandria, VA, 
Seaside, CA, Germany, Korea, 
SWA)

Defense Travel System (DTS) 
‐ DTS is a fully integrated, automated, end‐to‐end 
travel management system that enables DoD 
travelers to create authorizations, prepare 
reservations, receive approvals, generate travel 
vouchers, and receive a split reimbursement 
between their bank accounts and the Government 
Travel Charge Card (GTCC) vendor. 

Compete under  
Interoperability 
BPA

6/1/18 9/15/18 9/15/18‐9/14/23
(off‐site)

Note: The Government does not guarantee that the information provided is firm/factual. It should not be used for bid and proposal purposes.



Opportunities ‐ DMDC
Description of Requirement Acquisition 

Strategy
Est. 
Release 
Date

Est. 
Award 
Date

Period of Performance
Place of Performance

Enterprise Information Technology Services
‐ Provides IT Service Delivery Support services 
for the core systems within DMDC's portfolio 
that work with the Personnel Data Repository

Ability One Jan 18 May 18 05/01/18 – 04/30/23
(off‐site, Alexandria, VA, San 
Antonio, TX, Seaside, CA)

Defense Travel System (DTS) Program 
Management Support 

Competitive 
8(A)

May 18 Aug 18 8/15/18‐8/14/21
(Alexandria, VA)

Defense Information System for Security (DISS) 
Program Management Support 

Competitive 
8(A)

May 18 Aug 18 8/15/18‐8/14/21
(Alexandria, VA)

Administrative Support Services Small business Mar 18 May 18 05/21/18 – 05/20/21
(Alexandria, VA, Seaside, CA, 
Boyers, PA)

Defense Travel System (DTS)  Modernization Pilot Other 
Transaction
Authority

Nov 17 Dec 17 60 days from date of award
(off‐site)

Fourth Estate Manpower Tracking System (FMTS)
‐ Provides operational, maintenance, analysis, 
technical, configuration management (CM) and 
program management support services  

Competitive 
8(A)

Sep 17 Nov 17 12/1/17 – 11/30/22

Note: The Government does not guarantee that the information provided is firm/factual. It should not be used for bid and proposal purposes.



DCPDS – Civilian Human Resources 
Management Technology
• Defense Civilian Personnel Data System (DCPDS)

– Core Transactional System for Civilian HR Management
– Oracle EBS Federal HR

• Future Potential Projects 
– Leverage Oracle EBS self‐service and HR to improve 
priority placement staffing and eliminate separate 
legacy solution

– Leverage Oracle EBS for competency management, 
talent management, benefits processing, and/or 
payroll

• Eliminate customized and/or separate solutions



Data Discussion

Presented by:   Janine Groth



Data Collection & Integration Services
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Note: Data Transformations, Data Cleansing and Matching rules are established in the DoD Issuances.
Standard validity checks (e.g., complete, timely and accurate) are made to ensure data reported to DMDC conform to the code structure 
outlined in the Issuances.

PDR 

PDE

Military/Civilian HR Business Domain Areas

Person/
Personnel Financial/Pay

Manpower/
Force Structure

Contingency/
Operations

Training/
Education

Special 
Purpose



DMDC fulfills on average around 
11,000 requests per year

41%
of total in 2015

We serve the information needs of 
government policy makers and 

researchers.

75%

Recurring Decision Support Requests

This 
demonstrates 

that our 
services meet 

ongoing needs.

Decision Support Requests are most 
frequently used for operational and 

research support.
Decision 
support 

Requests

We serve the information needs of 
government policy makers & 

researchers.  
Average delivery is 4 days. 

of all Decision Support Requests

• Over 130 Self Service Reports 
available

• 14,894 Requests fulfilled per Year 
through self-service

• 3,812 Active Users

Common Requests Become 
Self-Service



Data to Decisions 
Modernization
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Goals
 Standardize data reporting policies – make them 

common across the Force, synchronize updates
A centralized, consolidated authoritative military 

human resources system; reducing or eliminating 
redundant data collections and repositories across the 
Department

Converge current stand-alone data access, data 
availability, and data reporting capabilities to a single 
human resources management and reporting capability

Ensure enterprise data are available, reliable, 
consistent, accessible, secure, and timely to support the 
mission and activities of the DoD
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Goals
Harvest data to create actionable information and 

wisdom for decision makers
Use the information to tell the story
Enable business driven self service analytics
Answers in minutes or seconds
 Promote asking the right question
Bring decision makers to the data
 Span research, statistical, operational, and tracking use 

cases
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Serving	Those	Who	Serve	Our	Country58

Unified Platform Delivers Cohesive Results

Understand Retention Drivers

Formulate Better Recruiting Practices

Insider Threat and Continuous Evaluation

Entitlement Analysis and Improved Benefit Services

Real-Time Accountability of Military Personnel

Analytics

Data Management BI & Visualization
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Critical Capabilities

Data 
Management

Advanced 
Analytics

Text 
Analytics

Data 
Discovery

BI & 
Visualization

DEPLOYMENT FLEXIBILITY:         MOBILE     - DESKTOP      - SERVER   - IN-DATABASE    - IN-MEMORY    - CLOUD

ARCHITECTURE FLEXIBILITY:                       SMP                  - MPP                 - HADOOP     - GRID

End-to-End Cohesive Framework

UNIFIED METADATA MANAGEMENT AND DATA LINEAGE

DYNAMIC DATA FEDERATION



Questions?
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Networking Break! 

15 Minute Break



Opportunities ‐ OPA
Description of Requirement Acquisition 

Strategy
Est. 
Release 
Date

Est. Award 
Date

Period of Performance
Place of Performance

Analytic and Data Science Support TBD  APR 2018 JUL 2018 JUL 2018 ‐ JUL 2023
Onsite
Contractor’s Facility

Operational Survey Support TBD JUL 2018 OCT 2018 OCT 2018 – OCT 2023
Onsite
Contractor’s Facility

Integrated Marketing Communications Services TBD APR 2018 DEC 2018 DEC 2018 – DEC 2024
Contractor’s Facility

Note: The Government does not guarantee that the information provided is firm/factual. It should not be used for bid and 
proposal purposes.



Opportunities ‐ DLNSEO
Description of 
Requirement

Performance 
Location

Acquisition 
Strategy

Est. Release date Est. Award Date Period of 
Performance

National 
Language Service
Corps

Washington DC 
area

TBD 05 Sep 2017 05 Jan 2018 15 Jan 2018 – 14 
Jan 2023

Senior Executive
Liaison Support

Alexandria, VA TBD 23 Jan 2018 13 Mar 2018 23 Mar 2018 – 22 
Mar 2021

NSEP – IT CONUS TBD 07 Feb 2019 01 May 2019 07 May 2019 – 06 
May 2022

NSEP 
Communication 
Support

Alexandria, VA TBD 29 Jun 2019 19 Aug 2019 29 Aug 2019 – 28 
Aug 2022

Note: The Government does not guarantee that the information provided is firm/factual. It should not be used for bid and proposal purposes
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Opportunities ‐ DLNSEO

Description of 
Requirement

Performance 
Location

Acquisition 
Strategy

Est. Release date Est. Award Date Period of 
Performance

Language
Readiness Index 
(LRI) Support 

Washington, DC TBD 15 Dec 2017 19 Apr 2018 19 Apr 2018 –
18 Apr 2023

LREC Program 
and FAO Program 
Support

Washington, DC TBD 17 Aug 2017 28 Sep 2017 27 July 2022

Capabilities‐
Based
Requirement 
Identification 
Process

Washington, DC
CCMD HQs

TBD Option Year in 
effect

Current 28 Sep 2019

Analytical & 
Policy Support ‐‐
Sustainment of 
Language & 
Cultural Skills

Washington, DC TBD 30 Sep 2017 30 Sep 2017 29 Sep 2018

Psychometric 
Support

Washington, DC
Monterey, CA

TBD 6 Jul 2017 15 Sep 2017 15 Sep 2022

Note: The Government does not guarantee that the information provided is firm/factual. It should not be used for bid and proposal purposes
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Questions and Answers
Please Pass Your Question Cards To 

The End of Your Row


