

 
Statement of Work (SOW)


1.  INTRODUCTION:   The Component/Office Name (acronym) requires... 
Provide a basic description

For example: The Procurement Support Office (PSO) requires maintenance licenses for Brand XYZ  software which is utilized in the Procurement Contracting System (PCS).  

2.  BACKGROUND:  Briefly describe why you have this requirement.

For example:  The PSO is responsible for the sustainment of the PCS which is utilized to meet Department of Defense (DoD) electronic contracting requirements. Maintenance license for Brand XYZ software are required to obtain software updates and patches to ensure continued optimum performance of the PCS. 

3. SCOPE:  	The contractor shall provide maintenance support for enter Brand Name software/hardware) products.

4. REQUIREMENTS:	The contractor shall:  

4.1. Provide maintenance and support, date of award through twelve months, for the below listed products:

	Description 
	Product/Serial #
	Quantity

	Brand and Name of Product  
	81010117A0042
	12

	
	
	

	
	
	

	
	
	



[Enter additional requirements – which are not already included in the product/license/support agreement, as needed:  Some common examples:]

4.2. Provide all software and hardware updates and fixes according to the support level required and the service level agreement established by Original Equipment Manufacturer.

4.3. Be an authorized XXX product reseller capable of providing the support necessary for this requirement.  

4.4. Provide a certificate of support to the Delivery Point POC. 

5.  DELIVERABLES:

	Description
	Reference
	Delivery Date

	Support Coverage Certificate
	4.4
	Within X days of contract award date




6. DELIVERY POINT:

DHRA Procurement Support Office
Attn:  XXXX
123 Street Address
City, State, zip
Email  xxx@xxxx.mil
Telephone:  (xxx) xxx-xxxx

7. SECURITY – include any security information – if applicable. If not delete. 
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