GPC Face-to-Face Training
All new Cardholders and Billing Officials are required to take classroom training given by the DHRA GPC Agency Program Coordinator. This training includes a review of DHRA-wide policies and procedures, DoD mandates, and the Purchase Card Online System and a demonstration of the U.S. Bank’s Access Online.

While it is preferable that the training be completed prior to the establishment of an account, the account can be opened with the understanding that the Cardholder or Billing Official will attend the next scheduled training.
Face-to Face Training is held quarterly in the months of March, June, September and December.  
