(INSTRUCTIONS TO OFFERORS)  Offerors shall submit (fill in) relevant, recent, past performance references with their offer.  
THE PAST PERFORMANCE RELEVANCY QUESTIONAIRE.  Include this form with the solicitation’s instructions to offerors to simplify the submission and evaluation of past performance information.  To be completed by the offeror.

THE PAST PERFORMANCE REFERENCE QUESTIONAIRE.  

PAST PERFORMANCE RELEVANCY QUESTIONAIRE
	1.  Contractor (name, address, email and telephone number):


	2.  Contract Number and name, address, email, telephone number, of the awarding activity’s Procuring Contracting Officer and the Contracting Officer’s Representative (and other references – e.g. Administrative Contracting Officer – if applicable):


	3.  Type of Contract:     Fixed Price_____     Cost_______     IDIQ_______


	4.  Contract dollar value:


	5.  Period of Performance:


	6.  Scope of work and complexity/diversity of tasks performed:


	7.  Skills/expertise required:


	8.  Relevancy of work:


	9.  Type and extent of subcontracting:  



	PAST PERFORMANCE REFERENCE QUESTIONNAIRE

Company Name:  ________________________________________________.

 

	 1. Company Information

   _____________________________   

    Name

   _____________________________
    Street Address

   _____________________________

    City                          State             Zip Code
	2. Point Of Contact (POC):

   ______________________________________   

    Name / Title
   (___)________________(___)______________
    Phone Number                                    Fax Number
   ______________________________________

    Email Address

	 5. Services Received:
 Briefly Describe Services Received:   ___________________________________________________
  Country Where Services Performed:   ______________   Approx. Value of Services: $____________ 

  Date You Began Using This Firm’s Services:    ______________     


	6. Rate Services Received

Please rate services received by entering and “X” in the applicable rating block below : 
                                                                                                                                                                                     

	
	Satisfactory
	Neutral
	Unsatisfactory

	Quality of product or service—compliance with contract requirements, accuracy of reports, appropriateness of personnel, technical expertise.
	
	
	

	Timeliness-compliance with contract timeliness requirements for providing the services.
	
	
	

	Customer Service—courteous interactions, satisfaction of end users with contractor’s service, initiative and proactive suggestions, approaches and improvements

	
	
	

	Overall satisfaction of performance/service, if applicable
	
	
	

	7. Please Provide Written Comments To Explain Your Ratings (Use Additional Sheets If Necessary):
_________________________________________________________________________

_________________________________________________________________________
__________________________________________________________________________________________________________________________________________________

	8. Rater:

  _________________________    _____________________________        ____________

  Signature                                                 Printed Name & Title                                               Date

Defense Human Resources Activity
4040 North Fairfax Drive, Arlington, VA 22203


Past Performance Standards

Satisfactory - Indicates that the Offeror’s qualifications are at a level that would normally be expected in the commercial marketplace.  The Offeror’s proposal sufficiently addresses all or most of the elements.  The past performance record represents that the Offeror is capable of adequately performing the requirement.  This rating indicates a low level of performance risk to the Government.

Neutral: Indicates that the Offeror’s references could not be verified or that the Offeror lacks relevant past performance experience

Unacceptable - Indicates that the Offeror has historically failed to perform in a satisfactory manner in the   fulfillment of like or similar requirements.  This rating indicates an unacceptable level of performance risk.

