
DoD NCR Mass Transit Benefits Distribution Information 

 
Farecards:  

Please note that as our service provider depleted their supply of the SVC’s in an earlier 
timeframe than was initially anticipated, we will now be issuing fare cards.  The 

denominations issued will be $1, $5, $10, and $30.   Those participants who ride those 
modes of transit that are compatible with the SmarTrip card can now expect to receive 

these fare cards at their quarterly distribution. Fare cards may be loaded directly onto your 
SmarTrip card, in the same fashion as the former metro check.  Please note that USED 
farecards must have a value of $7 or less in order to be loaded onto the SmarTrip card. 

 
SmartBenefit Vouchers:  

Smart Benefit vouchers will be distributed to all participants who utilize forms of 
transportation that are not compatible with the SmarTrip technology such as the VRE, 

MARC, Dillon, Keller, and Erye buses, etc. 
 

TranBen Vouchers:  
Tranben Vouchers will be provided to those applicants who ride vanpools and who ride the 

Quicks bus lines. 

SmartBenefits: 
The Department of Defense is currently implementing SmartBenefits with a few select civilian 

defense components. Transit Benefits will continue to be handed out to those DOD 
members who are not yet onboard with SmartBenefits.  (Currently, DHRA is NOT 

enrolled in the program) 
All excess unused metro checks or any other unused form of fare media MUST be turned into, 

or mailed to, the WHS program office as soon as possible. 
 

 
REMINDER  

Valid CAC or Pentagon badges are required for pickup.  You must pick up your 
own benefit; no one can obtain the benefit on your behalf. 

 
 

**Please Note: During the Quarterly Distribution, the daily office locations listed 
below are not able to distribute benefits to DoD participants**  

 
For quarterly distribution dates, please look at the schedules listed below. 
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Distribution Locations & Schedules 
 

Please Find Your Location Below for Specific Days and Hours of Operation: 
 
Ballston Employees: 
Liberty One Center 
875 N Randolph St, 7th Floor, Ste 7001 
Arlington, VA 22203 
 

Day(s): Wednesday – Thursday (01/13/2010 through 01/14/2010) 

Time: 9am to 4pm 

Make-up Disbursements: Thursday, 02/18/2010, 9am to 12pm 

 
 
Rosslyn Employees: 
Rosslyn Plaza North 
1777 N. Kent St. 
Penthouse Room #1 
Arlington, VA 22209 
 

Day(s): Tuesday – Thursday (01/12/2010 through 01/14/2010) 

Time: 8am to 4pm 

Make-up Disbursements: No Make-Up Disbursements at this location. 

 
 
Crystal City Employees: 
Crystal Mall 3 
1851 S. Bell St, Room C-29A 
Arlington, VA 
 

 

Day(s):  Tuesday – Thursday (01/12/2010 through 01/14/2010) 

Time: 8am to 4pm 

Make-up Disbursements: No Make-Up Disbursements at this location. 
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Hoffman Employees: 
Hoffman 
Room 8N54 
2461 Eisenhower Avenue 
Alexandria, VA 
 

Day(s):  Tuesday – Wednesday (01/12/2010 through 01/13/2010)  

Time: 8am to 4pm   

Make-up Disbursements: Thursday, 02/18/2010, 9am to 2pm 

 
 
Pentagon Employees: 
 
The Pentagon Mass Transit Quarterly distribution is held in two locations: 
The 4th Floor at 6.5 corridor and the 5th floor at 6.5 corridor. Those with last names 
beginning in A-L are asked to pick up their benefits on the 4th floor and those with last 
names beginning in M-Z are asked to pick up their benefits on the 5th floor. 
 

 

Day(s): Tuesday – Friday (01/19/2010 through 01/22/2010)  

Time(s): Tuesday – Thursday: 8am to 4pm, Friday: 8am to 1pm 

Make-up Disbursements: No Make-Up Disbursements at this location. 

 
For more information, please visit the official 

DoD NCR Transit web site at: 
 

http://www.whs.mil/DFD/Info/NCRTransitSubsidy.cfm 

http://www.whs.mil/DFD/Info/NCRTransitSubsidy.cfm

