
Lisa Arfaa is Senior Advisor to the Executive Director of Force Resiliency bringing 

her expertise in the field of diversity and inclusion to the Department of Defense. 

For the past three years, Lisa has served the Vice Chairman of the Joint Chiefs of 
Staff, supporting his initiatives to advance a holistic approach to human 
performance and build a culture of excellence, equity and equality so vital to the 
readiness of our Forces. Her life’s work has been to improve organizational 
outcomes through leadership development, equality, and diversity, equity and 
inclusion in the workplace. She operates at the intersection of learning and 
practice, bringing her insights from research and consultancy to analyze needs, 
and identify and implement solutions to overcome strategic and operational 
challenges. 

Most recently she was the Vice President of Advancement at the Daniel Morgan 
Graduate School of National Security, while acting as the Principal of Lysi, a 
management and operational effectiveness firm offering solutions-based 
consulting and advisory services to help clients achieve their strategic objectives. 
During her tenure, she worked with several Fortune 500 corporations and was 
asked to serve as the President & CEO of Physicians for Peace, a global health 
nonprofit whose mission of “teach one. heal many.” builds sustainable health care 
infrastructures and systems in underserved communities around the world. 

Previously, she worked in both the for-profit and non-profit sectors and acquired a 
record of success in conceiving, developing, nurturing and executing initiatives. 
Lisa worked directly with former General Electric CEO Jack Welch on his mission 
to help companies improve the culture and business performance of their 
management teams. 

Lisa’s experience also includes creating successful publicity, promotional and 
communications campaigns for various non-profit organizations; founding and 
managing The Potter Webster Group – a boutique fundraising firm; as well as 
serving in the Federal Government as a staffer to U.S. Congressmen and as an 
advocate lobbying Congress on health care issues. 

Lisa holds a B.A. in Government from Smith College, an M.A. in Political 
Management from the George Washington University, and is finishing her 
doctorate in Interdisciplinary Leadership with a concentration in the Psychology 
of Leadership from Creighton University. Lisa lives in Alexandria, Virginia with 
her family. 
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