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Processing Steps
The Mark Center conducts their visitor processing through the Pentagon Force Protection Agency (PFPA). All visitors must be pre-registered through PFPA. Please follow the steps outlined below to ensure your access to the Center. 
1. The visitor schedules an appointment date and time with DHRA staff member/sponsor; providing full name and email address to scheduler so that they can enter the information into the PFPA Portal.
2. Within 24 hours of scheduling the visitor should receive an email with a link to the online pre-registration portal.  If you do not receive an email, please contact the DHRA sponsor. The link remains accessible for 14 days.
3. Once the visitor receives the secure link they should proceed to the portal to complete the pre-registration. This step is required at least one business day prior to the visit for U.S. persons, and at least two business days prior to the visit for non-U.S. persons. This following is requested:
  U.S. persons:
· Full name
· Date of Birth (DOB)
· Social Security Number (SSN)
For non-U.S. persons:
· Passport Number (instead of SSN)
4. After the Visitor’s information is entered, a background check is conducted. If the background check is favorable, the visitor and DHRA Sponsor receive an email approving visit. 
5. On the day of visit, the DHRA staff person will meet the visitor at the Visitor Control Center (VCC) Lobby near North Parking Garage.  The Visitor must bring appropriate government issued ID (license, CAC card) or Passport. 

The VCC is open M-F between 6:00am – 6:00pm. 

Parking
Visitor parking can be provided by completing the Visitor Parking Template/Form and submitting it to the email address on the form at least 48 hours in advance of visit. The Parking Deck is just across (north) from the actual Mark Center Building and is attached by pedestrian bridge.  The Visitor's Parking entrance is located at the side opposite the Mark Center buildings. You will move along straight through traffic circle, past the building entrance gates on your right and around the curved road to the back entrance of the deck (look for sign on left). You will provide your name to the operator through the intercom system (no physical pass will be provided).  
If you are planning to use public transportation or need directions to the Mark Center, this link provides best alternatives: http://www.whs.mil/our-services/visitor-services/mark-center 
If you use a Taxi or other car service - the best entrance is at the Kiss and Ride area by the parking deck, take the steps up to the escalator down the corridor to the VCC.
Alternate parking can be found an hourly deck just across from the Mark Center’s Visitor entrance or at the Hilton. 
Once at Mark Center, proceed to the pedestrian bridge located at P5 to enter the Visitor Control Center (VCC).
A photo ID is required to enter building and will be left at the VCC while in the building.
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